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GENERAL ASSEMBLY
STATE OF MISSOURI

State Capitol
Jefferson City, MO 65101

Dear Friends,
It is my pleasure to send you this updated quick reference

directory of numbers for state and/or local agencies, elected officials,
available services and some federal officials.

I encourage you to keep and make use of this directory.
Listed in the booklet, you will find information on free tours

available in the capital city, should you be able to visit. If you wish to
see the legislature in session, you will need to visit between mid-
January and April.  Please feel free to stop by my office, Room 331-
A, when you are in town.

If I may be of additional help to you with state government or
legislation, please feel free to contact me. Your concerns are
important to me. I am proud to be your elected state senator.  Thank
you for giving me the opportunity to represent you.

     Sincerely,

     Edward E. Quick
     Missouri Senate
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E M E R G E N C Y  N U M B E R S

Police
Fire
Ambulance 911

For your safety and convenience, Kansas City and Clay County have
consolidated their respective emergency numbers and established a 911
emergency number. At any time of the day or night, you may contact needed
emergency services simply by dialing 911 and giving the following
information:

1. Nature of the emergency.
2. Exact location - street address, community, state.
3. Number of the phone from which you are calling.

g IMPORTANT NUMBERS g

Clay County Information . . . . . . . . . . . . . . . . . . . . . . . . . . . 792-7733
Clay County Courthouse . . . . . . . . . . . . . . . . . . . . . . . . . . 792-7733
     Courthouse Square, Liberty, MO 64068
Clay County Commissioners . . . . . . . . . . . . . . . . . . . . . . . 792-7600
Assessor . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 792-7664
Child Support . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 792-7708
Collector . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 792-7634
Division of Family Services . . . . . . . . . . . . . . . . . . . . . . . . . 781-8900
     7000 W. Liberty Drive
Election Board . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 415-8683
Health Department . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 781-1600
     1940 W. 152 Highway
Highway Department . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 792-7606
Prosecuting Attorney . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 792-7657
Sheriff . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 792-7614

Clay County
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g MUNICIPAL NUMBERS g

Avondale . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 453-7710
Claycomo . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 452-5539
Excelsior Springs . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 630-0750
Gladstone . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 436-2200
Holt . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 320-3391
Kansas City . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 513-3600
Kearney . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 628-4142
Lawson . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 580-3217
Liberty . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 781-7100
Mosby . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 628-4737
North Kansas City . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 274-6000
Oakview . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 436-9150
Pleasant Valley . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 781-3996
Smithville . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 532-3897

g HOSPITALS g

Excelsior Springs Medical Center . . . . . . . . . . . . . . . . . . 630-6081
     1700 Rainbow Blvd.
Liberty Hospital . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 781-7200
     2525 Glenn Hendren Drive
North Kansas City Hospital . . . . . . . . . . . . . . . . . . . . . . . 691-2000
     2800 Clay Edwards Drive
St. Luke's Northland Hospital . . . . . . . . . . . . . . . . . . . . . 532-3700
     Smithville Campus, 601 S. 169 Highway
CLINIC - Northland Health Clinic . . . . . . . . . . . . . . . . . . . 459-9100
     3526 N.E. Vivion

g HELP LINES g 

Alcohol and Drug Abuse . . . . . . . . . . . . . . . . . . . . (800) ALCOHOL
Alzheimers . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (800) 272-3900
Disabilities, Governor's Committee
on Employment of people with - Missouri . . . . . . . . (800) 877-8249
Energy Conservation Info . . . . . . . . . . . . . . . . . . . . (877) 223-5440
Housing/Fair and Equal Opportunity/
Discrimination . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (800) 669-9777
Income Tax Assistance/Federal . . . . . . . . . . . . . . . (800) 829-1040
Income Tax Assistance/State . . . . . . . . . . . . . . . . . . . . .  889-2944
Insurance - Consumer problems . . . . . . . . . . . . . . . (800) 726-7390
Medicaid - Information . . . . . . . . . . . . . . . . . . . . . . (800) 392-2161
Medicaid - Provider Relations . . . . . . . . . . . . . . . . . (800) 392-0938
Social Security . . . . . . . . . . . . . . . . . . . . . . . . . . . . (800) 772-1213
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Adoption and Foster Care Information . . . . . . . . . . (800) 554-2222

Adult Abuse and Neglect . . . . . . . . . . . . . . . . . . . . . (800) 392-0210
     (For adults over 60 or under 60 and disabled)

Aging - Information Referral . . . . . . . . . . . . . . . . . . (800) 235-5503
AIDS . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (800) 392-0272

Aid to Families with Dependent Children
AFDC - MO DSS -Family Services . . . . . . . . . . . . . . . (800) 392-1261
Arson Hot Line . . . . . . . . . . . . . . . . . . . . . . . . . . . . (800) 392-7766
Attorney General's - Consumer Protection Hotline . (800) 392-8222

Auto Safety - National Highway Traffic Safety
Washington, D.C. recall info . . . . . . . . . . . . . . . . . . . . (800) 424-9393
Cancer - Information service of MO . . . . . . . . . . . . (800) 4-CANCER
Child Abuse  -
MO DSS - Family Services . . . . . . . . . . . . . . . . . . . . . (800) 392-3738
Cocaine - National Institute . . . . . . . . . . . . . . . . . . . (800) 622-HELP
Communicable Disease - MO Dept. of Health . . . . . (800) 392-0272

Dioxin & Asbestos . . . . . . . . . . . . . . . . . . . . . . . . . . (800) 392-0272
Domestic Violence Network (24 hour hotline) . . . . . . . . . 995-1000
Elderly Abuse . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (800) 392-0210

Environmental Emergency Spills -
Natural Resources . . . . . . . . . . . . . . . . . . . . . . . . . . (800) 424-8802
Family Services Hotline - Public Assistance . . . . . . (800) 392-1261

FEMA - Federal Emergency/disasters . . . . . . . . . . . (800) 462-9029
Food Stamps . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (800) 392-1261

Homeless Center Information . . . . . . . . . . . . . . . . . . . . . 842-1199
Mental Health Crisis Line . . . . . . . . . . . . . . . . . . . . (888) 279-8188
Missing Children . . . . . . . . . . . . . . . . . . . . . . . . . . . (800) 843-5678

Parental Stress - 
MO DSS - Family Services . . . . . . . . . . . . . . . . . . . . . (800) 367-2543
Poison Control . . . . . . . . . . . . . . . . . . . . . . . . . . . . (800) 366-8888

Runaway Children . . . . . . . . . . . . . . . . . . . . . . . . . (800) 621-4000
Sudden Infant Death Syndrome (SIDS) . . . . . . . . . . (800) 421-3511

Veterans Administration . . . . . . . . . . . . . . . . . . . . . (800) 827-1000

Crisis Services
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Employment Security -
     Downtown Office . . . . . . . . . . . . . . . . . . . . . . . . . . . . 889-3000
     1411 Main
     Gladstone Office . . . . . . . . . . . . . . . . . . . . . . . . . . . . 437-3635
     3100 NE 83rd St.
     Veterans Job Service . . . . . . . . . . . . . . . . . . . . . . . . . 889-3000
     1411 Main
Family Services -
     General Office . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 889-2000
     615 E. 13th St., Room 401
     Liberty Office . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 781-8900
     7000 W. Liberty Drive
Governor's Kansas City Office . . . . . . . . . . . . . . . . . . . . . 889-3186
     615 E. 13th St., Room 517
Highway Department . . . . . . . . . . . . . . . . . . . . . . . . . . . 622-6500
     District 4, 600 NE Colbern Rd., Lee’s Summit
Human Rights Commission . . . . . . . . . . . . . . . . . . . . . . . 889-5100
     4049 Pennsylvania
Insurance, Department of . . . . . . . . . . . . . . . . . . . . . . . . 889-2381
     615 E. 13th St., Room 512
Revenue, Department of Motor Vehicle and
Drivers License Fee Offices -
     Gladstone Office . . . . . . . . . . . . . . . . . . . . . . . . . . . . 436-6555
     6595 N. Oak Trafficway
     Liberty Office . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 781-6277
     2029 W. Kansas
     North Kansas City Office . . . . . . . . . . . . . . . . . . . . . . . 471-5280
     2600 Burlington
Taxpayers Assistance . . . . . . . . . . . . . . . . . . . . . . . . . . . 889-2944
     615 E. 13th St.
Transportation, Department of
     Kansas City Area - District 4 . . . . . . . . . . . . . . . . . . . . 622-8500
     800 NE Colbern
     Lee’s Summit, MO 64086
Vocational Rehabilitation Division -
     Kansas City General Office . . . . . . . . . . . . . . . . . . . . 889-2581
     615 E. 13th St., Room G3
     Gladstone Office . . . . . . . . . . . . . . . . . . . . . . . . . . . . 467-7900
     310 N.W. Englewood Rd.

State Offices and Services
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g FEDERAL GOVERNMENT g
President George W. Bush

The White House
Washington, D.C. 20500

Dick Cheney
Office of the Vice-President
Old Executive Office Building

Washington, D.C. 20500

- United States Senators -
www.senate.gov

James Talent . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (202) 224-6154
     493 Russell Senate Office Building FAX (202) 228-1518   
     Washington, D.C. 20510
     E-mail: senator_talent@talent.senate.gov   
     Kansas City Office . . . . . . . . . . . . . . . . . . . . . . . (816) 421-1639
     Whittaker Federal Office Building
     400 E. 9th St., Suite 40, Plaza Level
     Kansas City, MO 64106

Christopher S. Bond . . . . . . . . . . . . . . . . . . . . . . . . (202) 224-5721
     274 Russell Senate Office Building
     Washington, D.C. 20510
     E-mail: senator_bond@bond.senate.gov
     Kansas City Office . . . . . . . . . . . . . . . . . . . . . . . (816) 471-7141
     911 Main St., Suite 2224
     Kansas City, MO 64105

Elected Officials

Presidential Greetings
Greetings from the President for anyone 80 or older or a couple
celebrating a 50th (or higher) anniversary will be sent upon request.
Send your request at least one month in advance.
The address is
     Greetings Office
     Office of the President
     The White House
     1600 Pennsylvania Ave.
     Washington, D.C. 20500

http://www.senate.gov
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- United States Congressman -
www.house.gov

Sam Graves . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (202) 225-7041
     1513 Longworth House Office Building FAX: (202) 225-8221   
     Washington, D.C. 20515
     E-mail: sam.graves@mail.house.gov
   

  District Office . . . . . . . . . . . . . . . . . . . . . . . . . . . (816) 792-3976
     113 Blue Jay Drive, Suite 100 FAX: (816) 792-0694   
     Liberty, MO 64068

g STATE GOVERNMENT g
www.state.mo.us

- Missouri State Senator -
www.senate.state.mo.us

Edward E. Quick, District 17 . . . . . . . . . . . . . . . . . . (573) 751-4524
     State Capitol, Room 331-A
     Jefferson City, MO 65101

- Missouri State Representatives -
www.house.state.mo.us

Within The 17th Senatorial District
You may write to your state representative at the following Jefferson City
address:

House Post Office
State Capitol

Jefferson City, MO 65101
Trent Skaggs, District 31 . . . . . . . . . . . . . . . . . . . . . . . . . 421-5014
     2401 Fayette
     North Kansas City, MO 64116
     tskaggs@services.state.mo.us
     State Capitol, Room 101H . . . . . . . . . . . . . . . . . . . (573) 751-2199   

District Office for Rep. Trent Skaggs, Rep. Phil Willoughby and 
Senator Ed Quick.....(816) 452-7700

Missouri Senate
TOLL FREE HOTLINE   (800) 877-5982

Toll free assistance is available for state residents throughout the legislative
session. The Senate Communications staff is prepared to answer questions
concerning Senate bill status, committee hearings, floor debate, etc. This
service is available only during the legislative session when legislative
action is taking place.
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Philip Willoughby, District 33
     6302 N. Bales
     Gladstone, MO 64119
     pwilloug@services.state.mo.us 
     State Capitol, Room 103BB . . . . . . . . . . . . . . . . . . (573) 751-6600   

Annie Reinhart, District 34 . . . . . . . . . . . . . . . . . . . . . . . . 781-2919
     617 Lancelot
     Liberty, MO 64068
     areinhar@services.state.mo.us
     State Capitol, Room 402 . . . . . . . . . . . . . . . . . . . . (573) 751-1218   

Doug Ervin, District 35 . . . . . . . . . . . . . . . . . . . . . . . . . . . 628-4311
     19223 NE 172nd Street
     Holt, MO 64048
     dervin@services.state.mo.us
     State Capitol, Room 408A . . . . . . . . . . . . . . . . . . . (573) 751-2238   

g STATEWIDE ELECTED OFFICIALS g

Governor Bob Holden . . . . . . . . . . . . . . . . . . . . . . . (573) 751-3222
     State Capitol, Room 216
     Jefferson City, MO 65101
     Kansas City Office . . . . . . . . . . . . . . . . . . . . . . . . . . . 889-3186
     615 E. 13 St., Room 517
     Kansas City, MO 64106
     www.go.missouri.gov

Lt. Governor Joe Maxwell . . . . . . . . . . . . . . . . . . . .  (573) 751-4727
     State Capitol, Room 121
     Jefferson City, MO 65101
     www.ltgov.state.mo.us

Greetings from the Governor for special events such as new baby birth,
retirement, any birthday, any wedding anniversary, Girl Scout Silver Award,
Eagle Scout Award, and any other special recognition you may be
celebrating will be sent upon request. Write a letter giving background
information, your telephone number, and the name and address of the
recipient. Give at least two weeks advance notice. Address letter to
     Governor of the State of Missouri
     Executive Office
     P.O. Box 720
     Jefferson City, MO 65102

http://www.house.gov
http://www.state.mo.us
http://www.senate.state.mo.us
http://www.house.state.mo.us
http://www.go.missouri.gov
http://www.ltgov.state.mo.us
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Secretary of State Matt Blunt . . . . . . . . . . . . . . . . . .  (573) 751-4936
     State Capitol, Room 208
     Jefferson City, MO 65101
     www.sos.state.mo.us
     Kansas City Office . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 889-2925
     615 E. 13th St., Room 513
     Kansas City, MO 64106

State Auditor Claire McCaskill . . . . . . . . . . . . . . . . .  (573) 751-4213
     State Capitol, Room 224
     Jefferson City, MO 65101
     www.auditor.state.mo.us

State Treasurer Nancy Farmer . . . . . . . . . . . . . . . . .  (573) 751-2411
     State Capitol, Room 229
     Jefferson City, MO 65101
     www.sto.state.mo.us

Attorney General Jay Nixon . . . . . . . . . . . . . . . . . . .  (573) 751-3321
     Supreme Court Building
     Jefferson City, MO 65101
     www.ago.state.mo.us
    Kansas City Office . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 889-5000
     3100 Broadway, Suite 609
     Kansas City, MO 64111
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     The agencies listed below are not just places to go when you have a
grievance, but are good places to check before you make a purchase to find
out the record of particular products or businesses.
Better Business Bureau of
Greater Kansas City, Inc. . . . . . . . . . . . . . . . . . . . . . . . . . 421-7800
     8080 Ward Parkway
     Kansas City, MO 64114
Consumer Complaint Department
Office of the Attorney General . . . . . . . . . . . . . . . . . . . . 889-5000
     Penn Tower Office Building
     3100 Broadway, Suite 609
     Kansas City, MO 64111
Consumer Fraud and
Welfare Fraud Hotline  . . . . . . . . . . . . . . . . . . . . . . (800) 392-8222
Consumer Products
Safety Commission (Federal) . . . . . . . . . . . . . . . . . (800) 638-2772

     For insurance related problems:
Department of Insurance . . . . . . . . . . . . . . . . . . . . . (573) 751-4126
     301 W. High, Room 630 Truman Bldg.
     P.O. Box 690
     Jefferson City, MO 65102-0690
     Kansas City Branch Office . . . . . . . . . . . . . . . . . . . . . 889-2381
     615 E. 13th St., Room 510
     Kansas City, MO 64106-2829
Insurance Consumer Hotline . . . . . . . . . . . . . . . . . . (800) 726-7390
     For questions about your utilities, contact:
Public Service Commission
Consumer Hotline . . . . . . . . . . . . . . . . . . . . . . . . . . (800) 392-4211

Consumer Protection

http://www.sos.state.mo.us
http://www.auditor.state.mo.us
http://www.sto.state.mo.us
http://www.ago.state.mo.us
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     There are times when you just need to talk to someone. In addition to our
churches and synagogues, there are several counseling and guidance
centers serving children and adults.

- Abortion/Abortion Alternatives -
Adoption Love . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (800) 722-7731
Birthright - Kansas City . . . . . . . . . . . . . . . . . . . . . . . . . . 444-7090
     6309 Walnut
     Kansas City, MO 64113
     Emergency . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (800) 550-4900
Planned Parenthood Association . . . . . . . . . . . . . . . . . . 453-6000
     4112 N.E. Vivion Road
     Kansas City, MO 64119

- Abuse -
Child Abuse Hotline . . . . . . . . . . . . . . . . . . . . . . . . (800) 392-3738
Elderly Abuse and
Neglect Hotline . . . . . . . . . . . . . . . . . . . . . . . . . . . . (800) 392-0210

- Alcohol and Drug Abuse -
Alcoholics Anonymous
Information Center . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 471-7229
Narcotics Anonymous Help Line . . . . . . . . . . . . . . . . . . . 531-2250
National Council on Alcoholism and
Drug Dependence . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 361-5900

- Credit Counseling -
Consumer Credit Counseling . . . . . . . . . . . . . . . . . . . . . 753-0535
     Help with budgeting and debt issues-24 hours a day, seven days a
     week . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (800) 355-2227

- General Counseling -
UMKC Counseling Service . . . . . . . . . . . . . . . . . . . . . . . 235-2725
     (Under School of Education)
     (Staffed and run by grad students)

Counseling and Guidance
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     The Division of Employment Security has instituted programs designed
to promote the maximum utilization of manpower resources in Missouri. Its
programs include: payment of unemployment insurance benefits to persons
temporarily out of work; bringing people and jobs together; and employment
counseling, testing and training for individuals who wish to enter the job
market. Write or call:

Division of Employment Security,
     Central Office . . . . . . . . . . . . . . . . . . . . . . . . . . . (573) 751-3215
     421 E. Dunklin
     P.O. Box 59
     Jefferson City, MO 65104
Division of Employment Security
     Kansas City Office . . . . . . . . . . . . . . . . . . . . . . . . . . . 889-3000
     1411 Main
      Kansas City, MO 64105-2187
     Gladstone Office . . . . . . . . . . . . . . . . . . . . . . . . . . . . 437-3635
     3100 N.E. 83rd St.
     Gladstone, MO 64118
Division of Workers’ Compensation
     Kansas City Offi1ce . . . . . . . . . . . . . . . . . . . . . . . . . . 889-2481
     1805 Grand, Suite 400
     Kansas City, MO 64108-1840
Merit System Job Opportunities . . . . . . . . . . . . . . . (573) 751-4162

     Questions related to jobs for the handicapped should be directed to:
Missouri Governor's Council on
Disabilities . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 373-0353
     Jefferson City Office . . . . . . . . . . . . . . . . . . . . . . (800) 877-8249
Vocational Rehabilitation Division
     General Office . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 889-2581
     Disabilities Determination . . . . . . . . . . . . . . . . . . . . . 325-1200

Employment
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Aid to Families with
Dependent Children . . . . . . . . . . . . . . . . . . . . . . . . (800) 392-1261

American Cancer Society
Help Line . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (800) 227-2345
     Information services,
     donations and memorials . . . . . . . . . . . . . . . . . (800) 227-2345

American Lung Association of
     Western Missouri . . . . . . . . . . . . . . . . . . . . . . . . . . . . 842-5242
     2007 Broadway
     Kansas City, MO 64108

American Red Cross . . . . . . . . . . . . . . . . . . . . . . . . . . . . 931-8400
     211 W. Armour Blvd.
     Kansas City, MO 64111
     Northland Service Center . . . . . . . . . . . . . . . . . . . . . . 453-1688
     406 N.W. Englewood
     Gladstone, MO 64118
Birthright Counseling . . . . . . . . . . . . . . . . . . . . . . . . . . . 444-7090
     6309 Walnut
     Kansas City, MO 64113

Cancer Information Services of
     Missouri . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (800) 422-6237

Ellis Fischel State Cancer Hospital - 
     Columbia . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (573) 882-2100

Cancer Research Institute . . . . . . . . . . . . . . . . . . . . (800) 223-7874

Clay County Health Dept. . . . . . . . . . . . . . . . . . . . . . . . . 781-1600
     1940 W. 152 Hwy.
     Liberty, MO 64068
  The Clay County Health Department provides counseling for new mothers,
conducts lead-poisoning-control for new mothers, conducts lead-poisoning-control
programs for children, and regulates boarding homes and day-care centers for
children. The department also conducts "Well Child Conferences" to provide
examinations, immunizations and counseling services.
     For additional information on the services listed below in addition to
others, call . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 781-1600

Monthly Child Health Conferences
     Well Baby Clinic

Health and Welfare
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Women's Health Clinics
     Prenatal Clinic, Annual Physical and Family Planning
Tuberculin Skin Test
HIV Testing and Counseling
Immunizations and Disease Control
Blood Pressure Clinics
Sexually Transmitted Disease Clinic
Wellness Screening
W.I.C.

- Department of Social Services -

Medicare Information . . . . . . . . . . . . . . . . . . . . . . . (800) 392-3070
     If you are 65 years of age or on disability for two years, you are also eligible for
Medicare to help pay for health care. The hospital part of Medicare (Part A), which
pays  for a large portion of any hospitalization you may require, is FREE. The
medical part (doctor's services, Part B) will cost you $46.10 per month under
current law.
     If you begin receiving Social Security money benefits before age 65 (anytime
from age 62 to 65), you will not become eligible for Medicare until you reach 65.
If, on the other hand, you do not retire at age 65 and do not start collecting money
benefits then, you will nevertheless be eligible for Medicare at that time - at age
65.

     You may check on Medicare benefits with the Social Security
Administration.

     Medicaid is a health assistance program administered by the state according
to certain federal guidelines. Benefits are available to people who are temporarily
or permanently disabled, as well as low-income families and many others.
     Medicaid pays for visits to the doctor, immunization for diseases such as
measles, tetanus and polio; ambulance services in case of emergency; in-patient
hospital care; yearly eye examinations; children's glasses; laboratory and X-ray
services; home health care services; family planning services; certain dental work
and certain prescriptions.

     For more information, contact the following:

Missouri Department of
Social Services . . . . . . . . . . . . . . . . . . . . . . . . . . . . (573) 751-3221

Clay County Division of Family Services
     Liberty Office . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 781-8900
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- Social Security Administration -
www.ssa.gov

     Since it was enacted in 1935, Social Security has served as an important
method of providing a continuing source of income when family earnings stop or
are reduced as a result of retirement, disability or death.
     Find out if you are eligible. Contact your Social Security Office if (1) you find
yourself unable to work because of an illness or injury that is expected to last at
least a year, or (2) you are 62 or older and plan to retire, or (3) you are within 3
months of your 65th birthday, or (4) someone in your family dies.
     Almost every American reaching age 65 today is eligible for Social Security
benefits. Check your eligibility with your nearest Social Security district office at
least 3 months before your 65th birthday. You may apply for these benefits at age
62 if you prefer, but early payment will reduce the monthly benefit amount for the
rest of your life. Your Social Security district office can give you specific personal
information. Take your Social Security card and proof of your age with you when
you visit the Social Security Administration Office. If you have not yet obtained a
Social Security card, you can apply for one at your Social Security office.

     For any and all questions regarding Social Security, call:
Social Security Office . . . . . . . . . . . . . . . . . . . . . . . (800) 772-1213
     (M-F) 7:00 a.m. - 7:00 p.m.
     Local Office . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 436-9500
     (Daily) 9:00 a.m. - 4:00 p.m.
     6910 N. Holmes Road, Suite 107, Gladstone, MO 64118

Missouri Division of Child Support Enforcement
    Customer Relations Helpline . . . . . . . . . . . . . . . .  (800) 859-7999

Child Support Enforcement Unit -
     Kansas City Office . . . . . . . . . . . . . . . . . . . . . . . . . . . 889-5110
     301 E. Armour Blvd., Suite 500
     Kansas City, MO 64111
     Clay County Family Support . . . . . . . . . . . . . . . . . . . 792-7659
     11 S. Water
     Liberty, MO 64068

Missouri Bar Lawyer Referral . . . . . . . . . . . . . . . . . (573) 636-3635

Missouri Commission on Human Rights . . . . . . . . . . . . . 889-5100
     4049 Pennsylvania Ave., Suite 150
     Kansas City, MO 64111

Legal Aid
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Public Defender - Clay County . . . . . . . . . . . . . . . . . . . . 792-5394
     234 W. Shrader
     Liberty, MO 64068

Legal Aid of Western Missouri . . . . . . . . . . . . . . . . . . . . 474-6750
     1125 Grand Blvd., Suite 1900
     Kansas City, MO 64106
     www.lawmo.org

Kearney R-I . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 628-4116
     1002 S. Jefferson, 64060

Smithville R-II . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 532-0406
     645 S. Commercial, 64089

Excelsior Springs . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 630-9200
     100 N. Thompson Ave., 64024

Liberty . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 415-5300
     650 Conistor, 64068

Missouri City . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 750-4391
     700 E. Main, 64072

North Kansas City . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 413-5000
     2000 N.E. 46th Street, 64116

Penn Valley Community College . . . . . . . . . . . . . . . . . . 759-4205
     3201 S. W. Trafficway, Kansas City, 64156
     www.kcmetro.cc.mo.us

William Jewell College . . . . . . . . . . . . . . . . . . . . . . . . . . 781-7700
     500 College Hill, Liberty, 64068
     www.jewell.edu

Alzheimers Association -
     Heartland Chapter . . . . . . . . . . . . . . . . . . . . . . . (800) 733-1981
American Association of Retired Persons (AARP) . . . . . . 561-0044
     700 W. 47th, Suite 110 or (800) 424-3410   
     Kansas City, Missouri 64112

School Districts

Senior Citizen Services

http://www.ssa.gov
http://www.lawmo.org
http://www.kcmetro.cc.mo.us
http://www.jewell.edu
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Clay County Division of Aging . . . . . . . . . . . . . . . . . . . . . 781-8900
     7000 W. Liberty Drive
     Liberty, MO 64068
Aging Information . . . . . . . . . . . . . . . . . . . . . . . . . . (800) 235-5503
     To receive the directory entitled "Missouri's Guide for Senior Citizens", call (800)
235-5503. This directory lists many services available to senior citizens.
Governor's Silver Club . . . . . . . . . . . . . . . . . . . . . . (800) 235-5503
Senior Citizens Property
     Tax Credit . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (573) 751-5746
     P.O. Box 2200
     Jefferson City, MO 65102
   "Circuit Breaker" is the Missouri Senior Citizen Property Tax Plan for senior
citizens who own either city or county real estate or pay school taxes. For more
information on how you could cut your taxes by this plan, contact:
Kansas City Unit . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 889-2920
     615 E. 13th St.
     Kansas City, MO 64106

- Meals On Wheels -
Excelsior Springs . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 630-5955
Liberty . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 792-6000, ext. 3045
Englewood Senior Center . . . . . . . . . . . . . . . . . . . . . . . . 468-4208
NKC . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 691-1057
Smithville . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 532-3897

- Transportation -
NKC - (Metro Plex) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 346-0346
Della Lamb . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 241-8822
Excelsior Springs . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 630-0754
Liberty Access . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 792-6010
Rural in Clay County . . . . . . . . . . . . . . . . . . . . . . . . . . . . 380-7433

Federal Taxes -
Internal Revenue Service . . . . . . . . . . . . . . . . . . . . (800) 829-1040
State Taxes -
Missouri Dept. of Revenue . . . . . . . . . . . . . . . . . . . (573) 751-3505
Corporation Income Tax . . . . . . . . . . . . . . . . . . . . . (573) 751-4541
State Taxpayer Assistance . . . . . . . . . . . . . . . . . . . . . . . 889-2944
     615 E. 13th St.
     Kansas City, MO 64106

Tax Information
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To request forms . . . . . . . . . . . . . . . . . . . . . . . . . . . (800) 877-6881

Veterans Information . . . . . . . . . . . . . . . . . . . . . . . (800) 827-1000
Veterans Medical Center . . . . . . . . . . . . . . . . . . . . . . . . . 861-4700
     4801 E. Linwood Blvd.
     Kansas City, MO 64128
Veterans Center . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 753-1866
     3931 Main
     Kansas City, MO 64111
Veterans Education Section . . . . . . . . . . . . . . . . . . . . . . 241-1705
     2700 E. 18th St.
     Kansas City, MO 64127
Missouri Division of Employment Security
Veterans Job Service . . . . . . . . . . . . . . . . . . . . . . . . . . . 889-3000
     1411 Main St.
     Kansas City, MO 64105-2187

Veterans Re-employment Rights . . . . . . . . . . . . . . . . . . . 426-7151
     911 Walnut, Room 803
     Kansas City, MO 64106
     Our state government enacted a law to provide special automobile
license plates at no charge to disabled veterans. Contact your local
representative of Veterans Affairs or Auto and Driver's License Bureau
concerning eligibility.

     Voting is the right and responsibility of all qualified citizens.
The only requirements are that you be at least 18 years old and
that you be registered. Following is information on how to go
about meeting the second requirement - getting registered.
     Upon turning 18 or moving to Missouri, anyone desiring to
register to vote in the state can do so by taking valid
identification to a local registration location. This must be done
by the 4th Wednesday prior to any election in order to vote in

Veterans Services

Voter Registration
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that particular election. After registering, you're eligible to vote in
any election.
     To obtain a list of the registration locations nearest you,
contact the Clay County Board of Election Commissioners at
792-7671; or check any of the following places in your
neighborhood.
     - local library
     - city hall
     - local school district office
     - motor vehicle license office
     If the need should arise for you to vote by absentee ballot,
you can do so by mail or in person or a relative or guardian may
apply for you at the county election board office.
     Absentee ballots may be obtained if a person is absent from
the county on election day, ill or disabled, has religious beliefs or
practices preventing voting in person, is employed by an election
authority or is in the armed forces.
     Once you've applied for and received the absentee ballot, be
sure to fill out all information on the envelope provided. The ballot
then must be sent by mail or delivered in person to the election
authority.

STATE CAPITOL INFORMATION . . . . . . . . . . . . . . . (573) 751-4127
Tour Reservations . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 751-2854
     Monday to Friday on the half hour, from 8 to 11:30 a.m. and 1 to 4 p.m.
when the legislature is in session; otherwise on the hour.
     All four floors of the State Capitol are open to the public. A guided tour
lasting 30 minutes is recommended. On the tour, visitors will see the House
of Representatives; the House Lounge, which contains the Thomas Hart
Benton mural, "A Social History of the State of Missouri;" the rotunda and
the murals of Frank Brangwyn; the Missouri State Museum; and other
historic and decorative features of the building.

GOVERNOR'S MANSION . . . . . . . . . . . . . . . . . . . . . (573) 751-7929
     The Governor's Mansion, home of Missouri's first families since 1871, is
open for tours from 10 a.m. - 12 noon and 1 - 3 p.m. each Tuesday and
Thursday except in August and December. Christmas candlelight tours are
held during the holiday season. Reservations are required for groups of 10
or more. Mansion tours are accessible for people with disabilities. The
Governor's Garden is available for public use, including picnics, concerts,
and weddings.

Capital City Tours
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JEFFERSON LANDING . . . . . . . . . . . . . . . . . . . . . . . (573) 751-3475
       Tues.-Sat. 10 a.m. to 4:00 p.m. Closed Sunday and Monday
     Jefferson Landing, one of the few remaining 19th century riverfront
landings, is located on the south bank of the Missouri River between the
Capitol and Governor's Mansion. The Landing consists of three buildings: the
Union Hotel, the Lohman Building, and the Christopher Maus House. The
Union Hotel, once known as the Missouri Hotel, houses a gallery for art,
craft, and educational exhibits. The Lohman Building served as a "boat
store" and now serves as a visitors' center and support facility for the
Missouri State Museum. Slide shows and a museum are available to the
public.

SUPREME COURT BUILDING . . . . . . . . . . . . . . . . . . (573) 751-4144
     Scheduled by appointment.
     Located across the street from the Capitol Building, the Supreme Court
Building houses the offices of the Missouri Attorney General, as well as the
State Supreme Court. Reservations are required for tours. Tours are provided
when court is not in session.

HIGHWAY PATROL
HEADQUARTERS . . . . . . . . . . . . . . . . . . . . . . . . . . . (573) 526-6149
     Weekdays from 9 a.m. - 12 noon and 1 - 3 p.m. (Reservations required
for groups of more than 10 people.)
     The Missouri State Highway Patrol's Safety Education Center and Law
Enforcement Museum features law enforcement antiques and guns, alcohol,
drug, and seat belt displays.

RUNGE CONSERVATION
NATURE CENTER . . . . . . . . . . . . . . . . . . . . . . . . . . . (573) 526-5544
     The Runge Conservation Nature Center is a 27,000 square foot facility
accessible to people with disabilities and features Missouri's habitats and
wildlife, including a 3,400 gallon aquarium, a wildlife viewing area, library, art
gallery, classrooms and an auditorium. The facility is located in the midst of
120 acres of forests and fields with five hiking trails.
     Open 8 a.m. - 5 p.m. - - self-guided tours

ppppp
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Frequently Called Numbers

Dentist                                                                   

                                                                               

Doctor                                                                    

                                                                               

Druggist                                                                 

                                                                               

Lawyer                                                                   

                                                                               

Landlord                                                                 

                                                                               

Insurance Agent                                                     

                                                                               

Church                                                                   

                                                                               

School                                                                   

Request Copies From

SENATOR
EDWARD E. QUICK

Missouri State Capitol, Room 331-A
Jefferson City, MO 65101

This Directory is also available on-line at:
www.senate.state.mo.us/quick
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Taxi                                                                        

                                                                               

Other                                                                     

                                                                               

                                                                               

Notes
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